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Integrated
Technology for
Waste & Recycling

Achieve fleet & community engagement goals

Tackle Your Biggest Challenges

by digitizing every stage of the waste lifecycle. @
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Improve profitability by Work smarter, make better use
capturing missedrevenueand of resources, and help teams
controlling operating costs deliver improved results

One software to run your entire waste lifecycle! Comply with laws and
regulations, balance budgets, increase fleet productivity, and provide
excellent community service.

Easily integrate and add solutions as you need them. Whether you want to
enhance your existing technology stack or build a new one from scratch,

Routeware has got you covered.
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Join 1000+ customers
across three continents
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Routeware has been digitally transforming the
waste and recycling industry for over 20 years.
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Our mission is to help waste and recycling operators use technology to Sl
delight customers, improve operations, and protect our planet. Routeware

solutions are used by over 1000 smart cities and haulers in every US state, “Lexington paid for the entire Routeware system
across Canada, and in the United Kingdom, benefiting over 100M people. via cost savings within the first year and has expanded
use of Routeware into two additional divisions.”

. . Eddie Dean | IT Manager, Division of Waste Management
Tailored specially to your needs City of Lexington, Kentucky
Built to exceed web security requirements
Custom branded to your organization
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Digital Technology Solutions
Built For Solid Waste

Routeware provides a single technology
solution across the waste and recycling
organization.
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Proud Cooperative Purchasing Partners

Skip the Lengthy RFP Process | Save Yourself Time & Money

HELPING GOVERNMENTS ACROSS THE COUNTRY BUY. ’

On-Board Computers

Help drivers be safer and more productive with
in-cab units, smart sensors, and cameras on your
trucks and a back-office portal to manage
day-to-day activity and analyze organizational
performance.

Integrated Video

Get real-time and recorded video directly from your
trucks to help supervisors and customer service
teams reduce go-backs, improve customer service,
and exonerate drivers to reduce insurance pay-outs.

Route Optimization

Design more efficient routes that require fewer
trucks and drivers and use less fuel to help cut
service costs, reduce carbon emissions, and reduce
the risk of service disruption.

Outreach and Education

Use digital tools and apps to engage people
effectively and drive behavior changes that help
increase participation, reduce contamination, and
decrease phone calls and other administration costs.

Compliance and Sustainability

Simplify your solid waste and recycling program’s
waste reduction and outreach efforts with the
Recyclist Program Tracker. No more struggling with
spreadsheets and paperwork. Our cloud-based
record keeping and reporting system makes it easy
to track progress, keep information up to date, keep
your team on task, and see results in real time.

Enterprise Management

Simplify processes and data flow across your
operations and finance team with an easy-to-use,
all-in-one solution for customer management,
routing, reporting, billing & accounting,
commerce, and customer self-service.
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Your Journey with Routeware
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Consulting

Our consulting process starts the moment we have
our first call with you. We listen, ask deep questions
about your programs, and get a full understanding of
the complexities for your programs.

Onboarding

You're busy and need to get up and running fast, and
our teamis here to help you dojust that. It all starts
with discussing and solidifying your goals, and
understanding how your programs are structured
with a kick-off plan and efficient onboarding process.

Enablement

Once onboarding and quality assurance is
completed, we work together to ensure your
organizationis trained to get the most out of your
tools and begin to see value from them on day one.
We capture benchmarks and track success for you
from the very beginning.

We also hope you'll begin to join our Community by
attending webinars and utilizing our Help Center.

Adoption

Once your technology is live, it's time to promote and
bring awareness to them. Together we'll ensure
you're set up for success to prove value and begin
building adoption. Our Customer Success Team will
work with you to craft a personalized success plan
and review progress during regularly scheduled
check-incalls.

Optimization

Throughout your journey with Routeware, our team
works side-by-side with you to recommend best
practices and features that can help you continue
to grow and optimize your tools. Through account
business reviews, we can align usage with your
goals and determine any gaps. Your valuable
feedback throughout helps inform our

Product Roadmap and customer

experience, as well.

Learn more about Routeware and our

complete suite of solutions today.

Let's Talk
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